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Welcome to Johnson Obear

To the New Resident Director of Johnson Obear,

Welcome to UTC and to Johnson Obear. The JO Community is great and the complex
is wonderful. | wish you the best for this upcoming year. The Resident Directors are
great people and | have thoroughly enjoyed getting to know them, hanging out with
them and becoming friends with them outside of work.

The RA staff is also great. 5 of the RAs are returners to JO, 1 RA is a returner but is in
her 3" year and came from Boling. The rest of the RAs are new, excited and ready to
have a great year.

Susan Noblit is currently the building assistant. She has worked in JO for the past 25
years, so all of the cutesy things she has done to make JO feel more homely, she has
created over the past 25 years. She is a wonderful resource and can truly help you
with anything you may need. *She may be moved to another complex for this year, so
that might be a thing, but currently as | am writing this, she is still currently the
Building Assistant for JO.

* If you go to the “shared drive” and go to S:\Residence Life\Complex
Folders\Johnson Obear\2018-2019, you will find all of the documents from this
past year. Every meeting agenda, RA evaluation, Program Event Flyer, Complex
Council Information, Forms, etc.

Good Luck! The best advice | can give to you...enjoy yourself, enjoy working with the
staff and residents, and Challenge yourself to make JO your own.

Respectfully,

Shaun O’Malley
shaun.m.omalley@gmail.com
865.405.1444




About the Complex

Apartment Styles
* Four bedrooms and one bath for four residents—each resident has a private bedroom.
» Three bedrooms and one bath for three residents—each resident has a private bedroom
*(017, 110, 210, 310, 311, 313, 314)
* 13 Resident Assistants (109A, 204A, 301A, 131A, 233A, 329A, 226A, 423A, 018A, 113A, 211A, 316A, 321A)

Room Number Description
» JO-123A: Johnson Obear, 1 is the floor level, 23 is the apartment number, A is the room number/bed space.

Complex Amenities

* Opened: 1993 Phase 1 (The Square & H Building, rooms x01-x09 & x23-x35), 1997 Phase Two (rooms x10-x22)
* Location: Corner of Houston Street and Oak Street

* Street address: 501 Oak Street

* Bed spaces: 449

* Residents: Upper Class Students

* Central courtyard

« Community laundry facilities: Laundry is included in the housing fee

Community room Amenities

* Mailboxes near office. Combination Locks.

* Trash: Dumpsters outside the Main Office

* Bike racks and picnic tables available

» Stairs (elevators in some areas)

» Wireless internet - one-GB wireless access point in every apartment

« Utilities (electric, cable, internet, laundry and water) are included in the semester rates

Apartment Amenities

» Kitchen: Equipped with stove, oven and refrigerator

* Living room: Couch, chair and table

» Counter with chairs

» Bedrooms: Four Bedroom (private, extra-long twin bed)

* One bathroom (shower, tub, sink and toilet)

* Wireless Internet - one-GB wireless access point in every apartment

* Basic cable in each bedroom and in common living space

« Common area: Furnished with a couch, TV stand and chair

* Bike racks available throughout the complex

* Private porch or balcony for each apartment with blinds provided on the door windows

* Air conditioning, fire sprinklers and alarm

* Telephone (local calls only) . .
Room Dimensions:

Bedroom Amenities

* Extra-long twin bed (39" x 80")

* Chest of drawers

*Kitchen 10’11” X 9°6”

eLiving room 11’3” X 13’10”

*Bedroom 11°9” X 8’6"

* Student desk «  Bedroom windows - 48" X 48"

. Des.k chair . _ . «  Door frame (for patio) is 76" x 84“
* Basic cable in each bedroom and in common living space +  Bed: Extra Long Twin (39” x 80”)

* Internet access, wireless available or ethernet connection
* Closet
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Miscellaneous Notes about JO

*  When it rains, the rain builds up around the grassy area around the two yellow pavilions. Because of this, the
mosquitos around the yellow pavilion are pretty intense during the early Fall, Mid Spring and Summer months.

*  This past year we held staff meetings in the JO Community Room.

*  Currently (as of 4.24.2019), when a general fire alarm (for the whole complex) vs. local alarm (for an individual
apartment) the fire equipment (strobe lights and siren) sound around the 18, 19, 20 stack. Joel Wand with Safety
and Risk has been notified and was supposed to be working on a solution. This has not be completed yet. So
when a general alarm goes off in JO, most people automatically go to the 18, 19, and 20 stack when the alarm
could be in any stack in the complex. Check the panel in the Office to see which specific room is going off.

* % of the Rooms in the JO Square received the new (west campus) gray furniture over the summer during the
2018-2019 year. It was noted that during the summer of 2019 the rest of the JO Square would be getting the
new furniture and if any money was left over they would start putting the new furniture into the H-building. |
emailed Diane Walker at 4.24.2019, requesting that all of the RA Rooms receive the new furniture before the H-
building.

*  Atthe start of the 2018-2019 year, | conducted an inventory of all the external lights in JO. There were over 92
lights that were burnt out which is a safety risk considering we have an exterior entrance complex. | conducted
the inventory again in the Spring semester and more lights were out. | have notified housing and Res Life
numerous times about this. They are wanting to replace the exterior lights with LEDs because the company no
longer makes the bulbs for the current light fixtures. They have put up 2 prototypes of test lights (1 outside 110
and 115, and the second type outside of rooms 223-227). The ones outside 223-227 are nice, but there was
concern that they were not “flush” with the building and so spiders, wasps, etc would start to make nests in the
lights and they would get dirty.

*  The students mailboxes are combination locks. The last 4 boxes had locks that worked, however over the past
few years, the locks were used to replace other combination locks that have broken. We do not have any more
combination locks to replace the locks if they break. | have had conversations with Chris Weiss (maintenance
supervisor about what to do with this if future locks break. Currently the lock for room 318 has been broken all
last year and the residents would have to come into the office to have a staff member check their mail).

*  We use CSC ServiceWorks for our laundry service. If you go to laundryview.com, search for University of
Tennessee at Chattanooga and “Johnson” it will pull up a map of all of the washers and dryers in the JO Laundry
room. You can see which washers and dryers are open, you can also set an alert to email/text you when the
washer/dryer cycle is completed. There is also an app that you can download called CSCServiceWorks Service
App which has a feature that you can scan the barcode on any of the machines using the camera on your phone
to submit work orders to have the company come out and service the machine.



Miscellaneous Notes about JO

*  When the elevator goes out, you can call the elevator service tech directly to have him come out and look at it.
The contact information for the elevator tech is David 423.421.3955. After Hours you can call 423.499.2216. The
elevator in Phase 2 goes out frequently. There are only two elevators in the JO Complex, one in Phase 2 and one
in the H-building. The square does not have elevators.

* JO-021is the show room for the complex. You can access it using the master key for the complex.

* Inthe room that would technically be JO-133 we have a designated sensory room. It was installed this past year
but students have not been given access to it yet. It was waiting on a card swipe reader and a camera for the
room. However, it is a pretty cool room with lots of activities and opportunities for students who need a place to
de-stress, unwind and relax (it is especially good for students involved in the Mosaic program at UTC).

*  There is a transient homeless population within Chattanooga. Johnson Obear is on the outskirts of the
downtown area, and the homeless population knows and understands when students are here and when they
leave over break. Over break, they have been known to go through and try doors/windows. So over breaks it is
important to check windows to make sure they are locked. Also to make sure that the deadbolts are locked on
all doors over breaks.

*  The second door in the “RD” part of the office is locked. You can unlock it by using your RD “25AA50.”

*  When you enter an Apartment in JO, there are either 3 or 4 bedrooms. The room closest to the kitchen on the
kitchen side is always room A, with the exception of the 3 person rooms. Last year, maintenance had painted
over the doors and covered up the A, B, C, D, lettering on the doors. Because of this, the RAs labeled the rooms
wrong and students were given the wrong keys at Check In and thus moved into the wrong rooms. It will be
important to check to make sure the RAs have labeled the rooms correctly.

* lassigned each of the Returning RAs a new RA “Buddy.” | told the returners that they needed to have lunch/
dinner once or twice with their RA Buddy before the end of the semester. The new RAs were also supposed to
have come over and sat desk duty with their RA Buddy. It will be up to you if you want to keep the RA Buddies
for the Fall/Spring Semester. | usually pair the old/new RAs up and have them do something once a month with
each other to help build bonds amongst the new RAs and Returning RAs. This past year’s staff said that there
was a strong “clique” that existed from all of the Returners and it made all of the new RAs feel like they weren’t a
part of the team, so this could be something that if you chose to keep it, could help bridge some of those gaps.
Below is a list of RA Buddies:

Shi-Ann Lewis Patricia (Jessie) Lin

Jaden Stone Alexis Serna

Matt Walker Brody Helton Jeysah White
Elizabeth Pope Ryenne Mcdowell

Monica Irizarry Kiersten Stokes

Akiyana Amos Jayden Reno




Miscellaneous Notes about JO

*  Ambient Temperature in JO. JO Runs on an ambient temperature system. There is a thermostat down in one of
the maintenance closets of Phase 2 that measures the outside temperature. When the temperature drops below
50F the system blows heat into the building. When the thermostat measures 60F outside the system blows AC
into the rooms. When the temperature is between 51-59F it just blows air into the rooms (neither hot nor cold).

This past year | discovered that 50F was too cold outside for no heat and 60F outside was too hot for no AC so |
asked the physical plant in the fall to adjust to it 55-65F so that if it dropped below 55F we would have heat. In
the spring | asked them to come back out and readjust it so that if it was above 60 we would have AC (because 65
was too hot to wait for AC). Chris Weiss, maintenance supervisor said Physical Plant probably would not want to
come out every semester to change it but...I felt it was necessary. (Ask Matthew Walker about this if you have
any questions).

*  The JO Shining Stars for the Fall 2018 Semester went to Anna Ripley. For the Spring 2019 Semester it was Monica
Irizarry and Jaden Stone.

*  The apartments in JO are on built on what is called “A Stack.” So if you look at JO 101 is on the first floor, 201 is
on the second and 301 is on the third...with that 101, 201 and 301 are all above each other in a “stack” and they
are called the “01” stack. If you hear someone say the 18, 19 and 20t stack that would be the rooms 018, 118,
218, 318, 019, 119, 219, 319, 020, 120, 220, 320.”

* Thereis alarge dry erase marker board in the office between your office and the Mailroom. Two years ago, the
RD Danny Diaz did a “question of the week” and the Ras would respond to the question. This past year, | let the
Ras choose the question of the week and they responded. It is up to you if you want to keep this alive. You just
want to be cautious because the RAs sometimes would put inappropriate stuff up there and so | had to monitor it
over the course of the year to make sure that things were not up there that were inappropriate.

* Atthe end of the semester, have all Ras not returning to the position unlock their IPAD and reset it to factory
settings, otherwise you will have to call them to get them to unlock it. Also have them log out of their Apple
Icloud, etc.



Miscellaneous Info about Res Life

*  Ask to Fill out the paperwork for your P-card so you can spend money. It usually takes 4-5 weeks to receive your
p-card. Request from your supervisor that this is done ASAP so that you can begin spending money. As a side
note, | would save a copy of every receipt, sign in sheet, etc for all the purchases you make. It Is always good to

have those records in case you ever need them.

* If you are purchasing something on campus through an on campus vendor (Aramark, Graphic Services, etc) you
will need to know the North Campus Cost Center. This is the budget line item where all money from “North
Campus” comes from, including your budget for all residential curriculum/program expenses. The North Campus

*  The website to go online and order catered food items through Aramark can be found here:
https://utcdining.catertrax.com/. If you go online and create an account you can place catered ordered Items
through Aramark. For any food items, etc if the event is held in the University Center you must use Aramark, but
if it is used anywhere else you can get food from anywhere. You cannot use your P-card at any entertainment
establishment (bowling, escape room, movie theater, restaurant, etc) so if you wanted to take your staff to an
escape room for staff development, you will need to 1) check with Kay Dalzell to make sure they are an approved
vendor 2) arrange the event/activity/food with the company 3) turn in the receipt with a sign in sheet and 4) Kay
will send a check/direct deposit to the company to get them paid. If you wanted to do Pizza (Aramark has an
agreement with Papa Johns) so you can actually go to the Aramark Catering link above, click on the search bar at
the top and click on “Simple Take Aways” and search for Pizza. An item should pop up and say “Everybody Loves
Pizza” if you click on that you can order cheese/pepperoni pizza’s from Papa Johns through Aramark for $9.99
each.

*  Any time you host an event where money has been spent, you need to turn in a sign in sheet with the receipt to
show who received the goods purchased for the event. Most RDs just turn in a sheet of paper where students
have signed up, but | have created a JO Sign in Sheet which can be found under Important Forms in the Shared
Drive from 2018-2019.

. In this transition binder, | have created a section for forms, etc. | put all of these forms in a file folder and left it in
my Mail Box down in Stacy Town Center so that if | ever needed it, | could just make copies while | was down
there. For printing, the ink for the printer in your office is expensive, about $70 a cartridge and there are 4
cartridges in the printer for each color. | went ahead and purchased a cartridge for you for all colors so you
would have them immediately when you get started from my budget. If you need to make large numbers of
copies, you can use the printer in Stacy Town Center for black and white copies. If you need to make color
copies, you can go to the library. At UTC you have a printing cue, so if you click on “Faculty_BW or Faculty_Color”
that will send to your print cue. When you swipe your MOCS ID into a printer in the Library or Stacy Town
Center, you can click the item you sent to “Faculty” printer to have it print at that machine. Again, the Stacy
Town Center printer is Black and White but the Printers in the Library can do Color. It took me 8 months to
realize you could do this.

*  When assigning conduct and you assign Alcohol EDU, there is a link that you can log into to check to see if a
student completed their Alcohol EDU.



Miscellaneous Info about Res Life

*  The buildings on the south side of campus (Guerry/Decosimo/Walker/UCF/Stophel were all owned by the
UCFoundation. The foundation is a fundraising wing and part of Development. There is a board that governs the
foundation. Several years ago, the foundation wanted to create more on-campus/near-campus housing for
students. The foundation built these buildings as a way to raise money. The Foundation realized that running a
housing complex of 5 buildings is a hard prospect and requires a lot more than just providing a building. The
foundation asked the Housing and Residence Life Department which built and ran Lockmiller, Stagmaier, Boling,
Johnson Obear to take over the operation of the South Campus Buildings and lump them into the operation that
Housing and Residence Life already was running.

With that, the Foundation still owns the South Campus Buildings (Walker, UCF, Guerry, Decosimo and Stophel)
but Housing and Residence Life hires the Ras, manages the operations, etc. The foundation still operates the
budget, makes decisions about funding of maintenance projects, staffing, etc. That is why money for South
Campus comes from a different cost center than North Campus.

This past year, Res Life wanted RAs to have no more than 35-45 residents. On North Campus, RAs were added to
make sure this would happen (JO went from 12 RAs this past year to 13 RAs next year). The goal was to hire 12
new RAs for the south side of campus but the Foundation (who has a lot of authority over that budget did not
want to spend this money). With that, there a building assistants, some of them are 12 months and some of
them are 10 months. The Foundation has insisted that they only want to pay for the 10 month positions to save
money. If there are 3 building assistants x 10.00 an hour x 2 months = $10,000 that the foundation would save
over the course of 2 months.

* Susan Noblit has been the building assistant for Johnson Obear for the past 25 years. This past year she was
told that she would be moving to a south building because she is a 10-month building assistant. So Susan is an
amazing resource and has provided a lot of insight into how things were in JO. All of the homely things that
happen such as decorating the office for holidays, etc have been something she has built over the past 25
years. So if she comes back to JO, | encourage you to utilize her knowledge of JO. However, chances are you
will probably have a new building assistant who is 12-month.
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Life/Housing Phone List
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Current departmental phone list. By the time you start your position, this will
have been changed quite a bit.

Administration

Valara Sample

Director - Housing & Res. Life/STC

Merrium Carver

Administrative specialist/Sic

Dale Mobley

IT Administrator/STC

Kay Dalzell

Accounts Receivable/STC

Melissa Barrett

Accounts Payable/STC

Carling Wilson

Assoc. Dir. of Admin. Services/STC

Orie Hubbard

A.D. Occupancy Management/STC

Assignments Specialist/STC

Shannon Goodwin

Assignments Specialist/STC

Nick Trujillo

Marketing Coordinator/STC

Administrative Assistant - STC

Ryan Hall

Conference Room/STC
Associate Director of ResLife/STC

A.D. Res Ed/UCF

A.D.Res Ed/?

Residence Education

A.D. Academic Initatives/?

Latisha Lyne G.A. for Assessment/STC

Mak Tompkins Resident Director/Guerry&Decosimo
Resident Director/Stophel

Linda Kang Resident Director/Walker&UCF
Resident Director/Johnson Obear

Aramis Douglas Resident Director/Boling

Jeremy Harris

Resident Director/Lockmiller&Stagmai

Assistant Resident Director/Stagmaier

Andrew La Haie

Resident Director/West Campus

Rocio Lopez FontelgAssistant Resident Director/West Cam

Facilities /Mainte nance

Dianne Walker

Director - Housing Facilities

Doug Burkhart

Maintenance Supervisor

Chris Weiss

Maintenance Supervisor

Kevin Zolman Maintenance
Judson Jadocbirsin{Maintenance
Jeff Burkhart Maintenance
Stephen Adams SC Grounds Keeper
Ron Hill (Frog) Maintenance
Daniel Shropshire |Maintenance
Daryl Hill Maintenance
David Lee Maintenance
Andre Yates NC Grounds Keeper
Clark Morris Maintenance

Andraus Perkins

Maintenance

shared with Farents or students

UTC Housing and Residence Llfe Phone List | (revised 2/8/19)
Name Position/Building :
Abeer Mustafa Associate Vice Chancellor/UC *Cell phone nulmbers are not to be




RA Information for the Complex

The information below is an overview of the rooms that each RA will
supervise. In the far right column are special populations in those specific
rooms. These are subject to change, but were accurate as of 4.24.2019.

JO-018A |F |9 35 [13,14,17%, 18,19, 20,119, 120, 121 17 - UHON. 120 - UHON. 121 - Football.

JO-109A |F |9 36 |101, 102, 103, 104, 105, 106, 107, 108, 109

JO-113A |M |9 35 |110% 111,112,113, 114, 115, 116, 117, 118 114 - UHON. 115 - Football.

JO-131A |M |7 28 128,129,130, 131, 132, 134, 135

JO-204A |M |9 36 201, 202, 203, 204, 205, 206, 207, 208, 209

JO-211A |M |9 35 |210% 211, 212, 213, 214, 215, 216, 217, 218 212 - UHON. 215 - Football. 218 - UHON.

JO-226A |[M |10 |40 [123,124,125,126, 127,223,224, 225,226, 227 124 - Football. 125 - UHON. 224 - UHON. 225 - Wrestling.

JO-233A |F |8 32 |228,229, 230, 231, 232, 233, 234, 235 229 - Fsoccer. 230 - Softball. 231 - Softball. 234 - Mtrack. 235 - Softball.
JO-301A |F

JO-321A |F |8 32 |219, 220, 221, 222, 319, 320, 321, 322 220 - Football.

JO-329A |F |8 32 328,329, 330, 331, 332, 333, 334, 335 328 - Wtrack. 330 - Softball. 331 - Volleyball. 333 - Softball. 334 - Mtrack.

Below is a roster of the RA Staff for 2019-2020. These names could change
as grade checks come in and the summer progresses. The student email
address is mocsid@mocs.utc.edu. The * denotes that the RA is a returner.




RA Profiles for JO 2019-2020

Shi-Ann
Lewis

Shi-Ann will be a 3 year RA (2" year in JO). Sheis a great
resource and has a lot of energy and excitement. She wants
to be a teacher and works in the Game Room in the
University Center. When asked about what she was nervous
about for the upcoming year she said “Working with All
Upper Class Students.” You can definitely lean on her to help
out. She is big on “Staff Bonding.”

Jessie
Lin

Jessie will be a first year RA. She said she was really excited
about getting to meet new people and know her residents.
She said she was nervous about planning her first section
meeting with all of her residents.

Jaden
Stone

Jaden is strong administratively and this will be his 2" year as an RA. He
managed to get 100% of his Mocs Talks completed in both semesters, however
he is also an extremely busy person so he is not as “present” in the complex as |
would like him to be. | told him he needed to work on being more present in
the complex and with the staff. He is an active member of Alpha Phi Alpha and
focuses a lot of time taking his residents to their events. Jaden was the Shining
Star for JO for Spring 2019. Jaden is doing an internship this summer in San
Diego. With that, the internship does not end until August 10t. He was
waiting for Ryan to give him approval to miss the 1t week of RA Training.

Alexis
Serna

Alexis Serna will be a first year RA. He served as the complex
council president last year for West Campus Housing. He
definitely struggles a little with time management and
completing tasks. He said he is extremely excited about
meeting new people and most nervous about living in a new
environment.

Brody
Helton

Brody will be a first year RA. He said he is most excited about
meeting new people and making an impact on the
community. He said he is most nervous about being a
positive role model to his residents.

Jeysah
White

Jeysah will be a first year RA. | never got to meet him personally
but | did do his skype interview (he was studying abroad in Costa
Rica). In his interview, he talked a lot about his baby sister and
being a positive role model to her and that immediately sold me on
picking him up for the staff. Because he was not present, he did not
get to do any of the staff bonding in our April In Service with the
rest of the staff. He said he is most excited about getting the
leadership development from the experience and most nervous
about handling his first roommate conflict.




RA Profiles for JO 2019-2020

Matthew
Walker

Matt will be a 2" year RA in JO. He is extremely busy and an
active participant in BYX (a Christian Fraternity on campus).
He just changed his major to focus on teaching and is also a
really good resource for you. He is a huge team player and
always willing to help out when he can (he also drives a cool

jeep).

Elizabeth
Pope

Elizabeth will be a 37 year RA. She wanted a change of
scenery after having been an RA for 2 years in Boling so she
was picked up in JO. She will be a great resource for you as
well. She is most excited about getting to work with a new
staff in a new environment but also nervous about adjusting

to a completely different staff.

Kiersten
Stokes

Kiersten will be a first year RA in JO. She is super excited and will be a great
addition to the staff. She is excited about fostering new relationships with
the staff and residents, when asked about what she is nervous about she
said, “about making sure that | am doing everything right as well as being
well informed for my sake, but also for my residents. | would hate to be
asked a question that | didn’t know the answer to and feeling like | wouldn’t

really be able to help. | know that their aren’t emergencies everyday, but
knowing what to do in those moments.

Jayden
Reno

Jayden will be a first year RA however he was Jaden Stone’s
roommate last year so he has some insight into the position.
He said he is most excited about getting to know the other Ras
and residents and most nervous about getting through RA
Training.

Ryenne
McDowell

Ryenne will be a first year RA. She said she is most excited about
building new relationships with staff and residents and said she is
most nervous about checking people out while doing finals. She said,
“Finals have always been a make it or break it for me.” She will be
participating in the URaCE Research program this summer which
goes through August 10%. So overlaps with the first week of Training
so you will need to work out what her schedule will be like with both

things happening.

Monica
Irizarry

Monica will be a 2" year RA in JO. She is a powerhouse when
it comes to feminism and diversity and inclusion. She was the
Shining Star for JO for Spring 2019. Last year she led the staff
in a Painting without a Twist program for Staff Bonding. She
said she is most excited about working with a new staff for
next year but also that creates some nervousness for her.
ALSO SHE LOVES BEYONCE <3...and SHAWN MENDES and
Donald Glover.




RA Profiles for JO 2019-2020

Akiyana is a 2" year RA in JO. She is hilarious and provides you with
some crazy antics about her life. She definitely has some time
Aklya na management struggles and completing tasks on time but definitely

makes up for it with her personality. She said she is most looking
AmOS forward to working with a new staff and building stronger
relationships with her residents. She said she is most nervous about
always striving to be a better RA. She is an active member of Alpha
Kappa Alpha.

Staff Bonding/Development

During our April RA Orientation we spent 3 hours doing team building/staff bonding activities which
really brought the staff together. (This past year we did some other staff bonding activities such as we
went to the Aquarium, did an Escape Room at the Chattanooga Choo Choo, did Painting without a
Twist (Led by Monica), and purchased lots of food over the semester for staff meetings.

The Aquarium does a % off admissions price for College Students with an ID in February so we did the
Aquarium in February.

There were already a lot of connections amongst the staff. Akiyana and Kiersten went to the same
High School. Brody and Jessie met during RA Group Process and became really good friends prior to
even being picked up as RAs in JO. Matt and Jessie were also friends with each other before Jessie was
picked up as an RA.

So overall the staff is pretty close. The staff this past year was very cliquish. | have had conversations
with all of the staff for this year to not become that way and to want to volunteer to help each other
out. | have also communicated with them to really utilize the RD as a resource and if they are
struggling with something to create those open lines of communication with the RD to address issues
or concerns that they may have.



